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What is a Situation Story? 

A situation story is a personalised short story based on a social situation that your 
child with additional needs may encounter. The story supports communication skills 
by using precise and sequenced information about an everyday event that they may 
find confusing or difficult.  The situation story is developed to support the prevention 
of your child’s further anxiety.  
 
Here is an example of a situation story based on a visit to the doctor’s: 

 

Going to the doctor’s 

 

Sometimes I don’t feel very well. 

 

When I feel poorly mum/dad can take me to the doctors’ surgery to see the doctor or 

the nurse. 

 

Doctors and nurses are very good at helping me to feel better.  

When we get to the surgery we will tell them my name. 
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Then we will probably wait in the waiting room for my turn. 

 

I will try to sit quietly in the waiting room and play on my iPad. 

When they call my name I will go to the doctor’s room with mum/dad.  

 

They might want to take my temperature to see how hot I am. The doctor might put 

something in my ear for a short while. They might need to touch my body where it 

hurts and listen to my heart or my breathing using a stethoscope. 

 

 

The doctor might ask me and mum/dad some questions so they can find out what is 

hurting or making me feel poorly.  This will help the doctor decide what medicine to 

give me.  

The doctor needs to do all these things to find out what is wrong so they can help 

me feel better. 

The doctor will be very happy if I let them do these things.  

I will try to sit still and answer the doctor’s questions.  

http://www.standnw.org/


STAND North Wales CIC     www.standnw.org   Company number: 11333532 
 

 

I can sit on mum’s/dad’s lap in the doctor’s office.  

They might give me a special sticker for being brave and being a good patient.  

 

When the doctor has finished, I can say goodbye and go home. We might need to 

collect some medicine for me on the way.  

The sentences in blue are known as descriptive and perspective phrases.  

Descriptive phrases: are truthful, assumption free.  These kinds of sentences are 

most frequently used in situation stories.  Descriptive phrases must be accurate – 

this will mean using words like ‘usually’ or ‘sometimes’ as very few events are set in 

stone (sometimes there is no need to sit in the waiting room, the iPad might run out 

of battery).   Perspective sentences: describe feelings and beliefs. 

The sentences in green are known as control phrases.  These are chosen with 

support by the person with additional needs to identify personal strategies that can 

be used during this time. 

The sentences in red are known as direct phrases.  These Suggest a response or 

choice of responses, and gently directs the behaviour of your child.   

Making your own situation story: 

The sentences in the table below are examples that you can use to make your own 

story for your child. You can change and combine the sentences to make them fit 

your situation, for example by adding people’s names, places or things.  Some 

situations are quite complex and might need more than one social situation – this 

will depend partly on your child’s level of understanding. 

A simple story should take the form: 

Descriptive and perspective phrase 

Descriptive and perspective phrase 

Descriptive and perspective phrase 

Descriptive and perspective phrase 
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Directive phrase 

Control phrase(s) 

A more complex story (e.g. Going to the doctor’s) might take the form: 

Descriptive and perspective phrase 

Descriptive and perspective phrase 

Descriptive and perspective phrase 

Descriptive and perspective phrase 

Directive phrase 

Descriptive and perspective phrase 

Descriptive and perspective phrase 

Descriptive and perspective phrase 

Descriptive and perspective phrase 

Directive phrase 

Control phrases 

Notice that you should try to keep to the ratio of four or five descriptive phrases to 

each directive phrase. It’s also important to keep the directive phrases in the form ‘I 

will try….’ rather than ‘I must….’ 

 

Descriptive and perspective phrases  
Choose 4 or 5 sentences from this section 

Sometimes I don’t feel very well. 
 
I might have an accident and hurt myself. 
 
I might have a cough and a runny nose. 
 
I might feel hot and my head might be hurting. 
 
I might have a pain in my tummy and be sick. 
 
When I feel poorly mum/dad can take me to the doctors’ surgery to see the doctor or the 
nurse. 
 
Doctors and nurses are very good at helping me to feel better.  
 
The doctor and the nurse will probably be wearing gloves and a mask. 
 
When we get to the surgery we will tell them my name. 
 
Then we will probably wait in the waiting room for my turn. I can read a book/play on my iPad 
while we wait. 
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When they call my name I will go to the doctor’s room with mum/dad.  
 
They might want me to stand on a scale to check my weight. 
 
They might want me to stand straight by a wall to see how tall I am. 
 
They might ask me to sit on a special bed or chair so the doctor can see me better. 
 
They might want to take my temperature to see how hot I am. The doctor might put 
something in my ear for a short while. 
 
They might use a special light to look in my ears, nose or mouth. 
 
They might need to touch my body where it hurts. 
 
They might listen to my heart or my breathing using a stethoscope. 
 
The doctor needs to do all these things to find out what is wrong so they can help me feel 
better. 
 
The doctor will be very happy if I let them do these things.  
 
The doctor might ask me and mum/dad some questions so they can find out what is hurting 
or making me feel poorly.  This will help the doctor decide what medicine to give me.  
 
The doctor might give mum/dad a piece of paper with the name of a medicine on it for me to 
take. We will probably have to go to the chemist to collect my medicine. 
 
They might need to give me an injection to keep me healthy. It will probably feel like a pinch 
or a scratch but it will be finished very quickly. 
 

Directive phrases 
Choose one sentence from this section. 

I will try to sit quietly in the waiting room and play on my iPad. 
 
I will try to sit still and do what the doctor says.  
 
I will try to answer the doctor’s questions.  
 
If the doctor says I need to take some medicine to help me feel better I will try to take it nicely.  
 

Control phrases  
Choose a few sentences from this section if you like 

They might give me a special sticker for being brave and being a good patient.  
 
I can sit on mum’s/dad’s lap in the doctor’s office.  
 
When the doctor has finished, I can say goodbye and go home. We might need to collect 
some medicine for me on the way.  
 
When it is finished I can have …….. 

 

You can add photos or symbols to the story to help your child’s understanding. You 

may find after using a story that it needs tweaking – this is usually the case!  

Here are some pictures you may find useful. 
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