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What is a Situation Story? 

A situation story is a personalised short story based on a social situation that your 
child with additional needs may encounter. The story supports communication skills 
by using precise and sequenced information about an everyday event that they may 
find confusing or difficult.  The situation story is developed to support the prevention 
of your child’s further anxiety.  
 

Here is an example of a situation story based on a using a quiet voice in school: 

Notice that the phrases have been slightly changed to suit the individual child. 

Using a quiet voice in school 

Sometimes in class Mrs Jones is trying to tell us something. If I am making a noise 

we won’t be able to hear what she is saying. 

 

Sometimes in class I talk loudly, shout or make noises because I’m excited or upset. 

 

When I shout or scream it can make Mrs Jones and my friends scared. 
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Sometimes in class Mrs Jones will say we need to be quiet. This means no talking, 

shouting or making noises. This might be when she is telling us about our work for 

the day, calling our names to see who is in school today or reading us a story. 

 

I will try not to shout or make noises when Mrs Jones asks us to be quiet. 

                                                

I can shout and make noises when I am out in the playground! 

 

Using ‘The Incredible 5 Point Scale’ 

5 Danger voice 
This might sound like a scream. I can use this voice only if 
there is an emergency – if somebody is hurt or in danger. 

4 Outside voice 
This voice is for playing in the yard, when I’m excited and 
having fun. I can use this voice for calling to my friends 

outside. It can be talking really loudly or shouting. 

3 Sharing voice 
This voice is loud and clear, so everyone in the room can 

hear what I’m saying. I can use this voice for saying hello to 
people, for answering my teacher’s questions and for 

speaking to the whole class or my group. 

2 Classroom voice 
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This voice is calm and quiet. Sometimes it can be a 
whisper. It’s for talking to my friends on my table, in the 

dinner hall or playing with my friends in class. 

1 Quiet  
This means no talking or making noises at all. Usually this 

is when someone else is talking or there is something I 
need to listen to. This might be when the teacher is talking 

or reading a story or in assembly.  

 

The sentences in blue are known as descriptive and perspective phrases.  

Descriptive phrases: are truthful, assumption free.  These kinds of sentences are 

most frequently used in situation stories.  Descriptive phrases must be accurate – 

this will mean using words like ‘usually’ or ‘sometimes’ as very few events are set in 

stone (sometimes there is no need to sit in the waiting room, the iPad might run out 

of battery).   Perspective sentences: describe feelings and beliefs. 

The sentences in green are known as control phrases.  These are chosen with 

support by the person with additional needs to identify personal strategies that can 

be used during this time. 

The sentences in red are known as direct phrases.  These Suggest a response or 

choice of responses, and gently directs the behaviour of your child.   

Making your own situation story: 

The sentences in the table below are examples that you can use to make your own 

story for your child. You can change and combine the sentences to make them fit 

your situation, for example by adding people’s names, places or things.  Some 

situations are quite complex and might need more than one social situation – this 

will depend partly on your child’s level of understanding. 

A simple story should take the form: 

Descriptive and perspective phrase 

Descriptive and perspective phrase 

Descriptive and perspective phrase 

Descriptive and perspective phrase 

Directive phrase 

Control phrase(s) 

A more complex story (e.g. Going to the doctor’s) might take the form: 

Descriptive and perspective phrase 

Descriptive and perspective phrase 
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Descriptive and perspective phrase 

Descriptive and perspective phrase 

Directive phrase 

Descriptive and perspective phrase 

Descriptive and perspective phrase 

Descriptive and perspective phrase 

Descriptive and perspective phrase 

Directive phrase 

Control phrases 

Notice that you should try to keep to the ratio of four or five descriptive phrases to 

each directive phrase. It’s also important to keep the directive phrases in the form ‘I 

will try….’ rather than ‘I must….’ 

Descriptive and perspective phrases  
Choose 4 or 5 sentences from this section 

Sometimes in class the teacher is trying to tell us something. If I am making a noise we won’t 
be able to hear what she/he is saying. 
 
Sometimes in class my friends and I need to think hard about the activity we’re doing. If there 
is a lot of noise it makes it hard for me and my friends to think. 
 
Sometimes in class I talk loudly, shout or make noises. 
 
When I shout or scream it can make my teacher and my friends scared. 
 
When I talk and shout it can make my teacher and my friends feel frustrated and sad because 
they can’t think about what they are doing. 
 
Sometimes in class my teacher will say we need to be quiet. This means no talking, shouting 
or making noises. 
 
This might be when she is telling us about our work for the day, calling our names to see who 
is in school today or reading us a story. 
 
Sometimes the teacher might say we can use quiet voices. This means whispering or talking 
quietly so only the person right next to me can hear what I’m saying. 
 
This might be when I’m doing an activity or playing with another person, like playing with the 
Lego, the train track or the water tray. 
 
 

Directive phrases. 
Choose one sentence from this section. 

I will try to use a quiet voice in class. 
 
I will try not to shout or make noises when my teacher asks us to be quiet. 
 
I will try to listen when other people are talking. 
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I will try to put my hand up and wait for the teacher to say my name before speaking. 
 

Control phrases  
Choose a few sentences from this section if you like 

I can use my loud voice when I am outside in the playground. 
 
I can shout and make noises when I am out in the playground. 
 
 
 
 

 

 

You can add photos or symbols to the story to help your child’s understanding. You 

may find after using a story that it needs tweaking – this is usually the case!  

Here are some pictures you may find useful. 
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Example story  

 John’s story about using a quiet voice in school 

Sometimes in class Mrs Jones is trying to tell us something. If I am making a noise we won’t be able to hear what she 

is saying. 

 

Sometimes in class I talk loudly, shout or make noises because I’m excited or upset. 

 

When I shout or scream it can make Mrs Jones and my friends scared. 

 

Sometimes in class Mrs Jones will say we need to be quiet. This means no talking, shouting or making noises. This 

might be when she is telling us about our work for the day, calling our names to see who is in school today or 

reading us a story. 

 

I will try not to shout or make noises when Mrs Jones asks us to be quiet. 

http://www.standnw.org/


STAND North Wales CIC     www.standnw.org   Company number: 11333532 
 

 

I can shout and make noises when I am out in the playground. 

 

 

 

 

Using ‘The Incredible 5 Point Scale’ 

5 
Danger voice 

This might sound like a scream. I can use this voice only if there is an 
emergency – if somebody is hurt or in danger. 

4 
Outside voice 

This voice is for playing in the yard, when I’m excited and having fun. I can 
use this voice for calling to my friends outside. It can be talking really loudly 

or shouting. 

3 
Sharing voice 

This voice is loud and clear, so everyone in the room can hear what I’m 
saying. I can use this voice for saying hello to people, for answering my 

teacher’s questions and for speaking to the whole class or my group. 

2 
Classroom voice 

This voice is calm and quiet. Sometimes it can be a whisper. It’s for talking 
to my friends on my table, in the dinner hall or playing with my friends in 

class. 

1 
Quiet  

This means no talking or making noises at all. Usually this is when 
someone else is talking or there is something I need to listen to. This might 

be when the teacher is talking or reading a story or in assembly.  
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