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Overview of the survey 
 

Purpose  

Parents, carers and professionals supported by STAND North Wales CIC were asked to 
complete a survey regarding the impact of employment against caring responsibilities. The 
purpose of the survey was to investigate whether families have had their employment 
impacted directly by their caring responsibilities, either within their family or the community 
that they support. 
 
STAND North Wales CIC hosts a parent focus group for Denbighshire, STAND for CHANGE, 
who highlighted the need for this survey following first-hand experience from our members 
regarding childcare availability suitable for families with children with additional needs and 
disabilities. 
 

How the survey was conducted 

The survey was open for just over three weeks, running from 15th February until 6th March 
2022. During this period, we have collected 125 responses. Responses were gathered from a 
mix of parents and carers. The survey was conducted via SurveyMonkey and the link was 
shared both by email and on social media platforms. The survey was conducted anonymously 
to allow individuals providing information an opportunity to provide honest responses 
regarding their caring responsibilities, employment information and respite usage without 
the fear of judgement. The survey consisted of 20 questions. To ensure as complete a picture 
as possible, all questions were marked as mandatory. 
 

Representation within the survey 

The number of responses we received, and the areas in which the respondents live, were 

compared to the statistics of families and professionals supported by STAND North Wales 

CIC. 

Respondent’s locations (Question 1) were compared to families’ and professionals’ known 

location. Responses collected in this survey are close to representative of the population 

STAND North Wales CIC supports. Families living in STAND North Wales CIC’s largest 

catchment areas are marginally underrepresented within the survey results. Similarly, 

families living within STAND North Wales CIC’s smaller catchment areas have been 

overrepresented. 

County in which 
respondents live 

Percentage of survey 
respondents in each county 

Overall percentage of families 
supported by STAND North Wales 

CIC within each county 

Denbighshire 32.8% 38.2% 

Conwy 26.4% 30.7% 

Flintshire 21.6% 22.5% 

Wrexham 10.4% 4.8% 
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Gwynedd 4.8% 2.0% 
Anglesey 4.0% 1.6% 

Table:  Respondent County locations  

Question Summaries 
 
1. Which County do you live in? 

We received 125 respondents to the survey. Those that 
completed the survey live in the following areas: 
 

County Number Percentage 

Denbighshire 41 respondents 32.8% 

Conwy 33 respondents 26.4% 

Flintshire 27 respondents 21.6% 

Wrexham 13 respondents 10.4% 

Gwynedd 6 respondents 4.8% 

Anglesey 5 respondents 4.0% 
Table:  Respondent County locations  

This information was collected so that further breakdowns could be created in county-
specific formats, as required. 
 
2. Information about the family unit 

Respondents were asked whether they were lone parents, or part of a two-parent household, 
or had other arrangements. The question was asked to determine how many adults were 
likely to be involved with caring responsibilities within the household. 
 

Answer Choices Number of responses Percentage of responses 

Lone / single parent 
household 

29 23.2% 

Two-parent household 91 72.8% 

Other 6 4.8% 
Table:  Number of  parentals  within  the household  

Of the respondents that answered with “other”, three respondents (2.4%) stated they are 
grandparents with caring responsibilities. The other three responses, accounting for 1.6% of 
answers, included an adult carer and a link worker. 
 
3. How many individuals do you have caring responsibilities for? 

Respondents were asked to confirm the number of individuals that they have caring 
responsibilities for. 
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Answer 
Choices 

Number of 
responses 

Percentage 
of responses 

1 45 36.0% 
2 55 44.0% 
3 16 12.8% 

4 or more 9 7.2% 
Table and Graph:  Number of indiv iduals  households  have car ing respons ibi li t ies for  

This question was posed to gain some insight into the number of individuals each respondent 
has caring responsibilities for; 64.0% of respondents having care responsibilities for two or 
more individuals. 
 
4. Which of the following do you have caring responsibilities for? 

Respondents were asked to indicate which groups of individuals they have caring 
responsibilities for. The question was multiple choice so that respondents could indicate all 
that apply to their circumstances. Answers have been adjusted where “Other” was answered 
but response fits the categories supplied, such as disabled partner or adult son with 
disabilities. 
 

Answer Choices 
Number of 
responses 

Percentage of 
responses 

Children / young people with additional needs / 
disabilities 

102 84.8% 

Children / young people without additional needs 
/ disabilities 

43 34.4% 

An adult / adults with additional needs / 
disabilities 

33 30.9% 

An adult / adults without additional needs / 
disabilities 

8 6.4% 

Other 1 1.9% 
Table:  D is tr ibution of  cared for  people  

 
Respondents averaged 1.5 individuals cared for per household, with 84.8% of respondents 
caring for at least one child or young person with additional needs or disabilities. 
 
5. Are you currently in employment? 

Respondents were asked whether they are currently in employment, to determine if there is 
a correlation between employment and childcare provision need. 
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Answer 
Choices 

Number 
of 

responses 

Percentage 
of 

responses 

Yes 76 60.8% 

No 49 39.2% 

Table and Graph:  Respondent answers  regarding  employment s tatus .  

The majority of respondents indicated that they are currently undertaking some form of 

employment. A breakdown of the employment types can be found in Question 6.  

 

6. Which of the following statements applies to your employment? 

Respondents were asked to identify the type of employment they currently undertake, to 
determine if there is correlation employment patterns and the availability of childcare 
services. This information has been collected to compare to responses regarding employer 
awareness of caring responsibilities held by individuals that completed the survey. 
 

Answer Choice 
Number of 
Responses 

Percentage of 
Responses 

I am in full-time 
employment 

33 26.4% 

I am in part-time 
employment 

42 33.6% 

I am in training for 
employment / studying 

12 9.6% 

I work shift patterns 1 0.8% 

Not applicable 39 31.2% 
Table and Graph:  Respondent employment types  

Of the responses given, the majority of respondents indicated they are either in part-time 
employment or are not currently undertaking employment. Full-time employment only 
accounts for an estimated 26% of respondents to the survey. 
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7. Is your employer aware of your caring responsibilities? 

Respondent were asked whether their employers are aware of their caring responsibilities. 
Respondents were not asked to disclose whether they have chosen to share this information 
with their employer; only if their employer is aware of their circumstances. 

Table and graph: Employer  awareness  of  car ing respons ibi l i t ies  

 
Whilst 70.4% of the respondents (86 individuals) indicated in Question 6 they are either in 
employment or studying, only 48.8% of respondents (61 individuals) have made their 
employers aware of their caring responsibilities; less than half of all respondents. 
 
Similarly, whilst only 39 respondents indicated that they are not employed or 
studying/training, 53 respondents answered that informing their employer of their caring 
responsibilities was not applicable. Several of the respondents shared that they are self-
employed which is reflected in a “not applicable response”. Insight into individual answers 
shows that 75% of respondents currently studying or in training feel their employer is not 
aware of their caring responsibilities, with only 25% indicating otherwise. A breakdown can 
be seen below: 
 

Answer Choices 
Employer is aware of 
caring responsibilities 

Employer is not 
aware of caring 
responsibilities 

Not applicable 

Full-time 
employment 

25 responses (20%) 6 responses (4.8%) 3 responses (2.4%) 

Part-time 
employment 

30 responses (24%) 6 responses (4.8%) 3 responses (2.4%) 

Studying or in training 3 responses (2.4%) 0 responses (0%) 15 responses (12%) 

Not applicable 1 responses (0.8%) 0 responses (0%) 39 responses (31.2%) 
Table:  Employer  awareness  of car ing  respons ibi l i t ies  breakdown with employment type  

 
8. If you are currently in employment, do you feel that your Employer understands your 
responsibilities and needs as a carer and how this may impact your work? 

Respondents that are currently in employment were asked whether they felt that their 
manager understands their responsibilities and needs as a carer. All respondents that 
indicated they are either employed or in training have responded accordingly. 
 
 
 
 

Answer Choices 
Number of 
responses 

Percentage of 
responses 

Yes 61 48.8% 

No 11 8.8% 

Not applicable 53 42.4% 
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Answer choices Yes No 
Manager understands 

responsibilities and needs as 
a carer 

40 (55.6%) 32 (44.4%) 

Table:  Number of  respondents  that feel  their  manager  understands  their  car ing  respons ibi l i t ies  and needs  as a  
carer 

Responses collected to this question were mixed.  Positive comments from respondents 
included: 

o “My employer is brilliant!” 
o “my manager is very understanding that i need to take time off at short notice” 

 
Unsurprisingly, there were also negative comments regarding this question, which in 
themselves are quite telling of the impact of caring responsibilities and employment: 
 

o “My manager is not aware of the full extent of my children’s difficulties and the 
burden and impact it has on a daily basis.” 

o “I do [feel my manager understands], but I do not get any carers leave for hospital 
appointments, I have to use my annual leave which I don't see as fair, as I have 2 
children and take my annual leave on school holidays but then don't have as much 
leave as I would like to take due to attending many hospitals and don't have any leave 
at all to take time for me.” 

o “[Yes], However I've received a letter from my employer stating because of my Caring 
responsibilities other workers have to pick up the slack when I'm called to the school 
etc” 

 
One respondent, who has not disclosed caring responsibilities to their employer at present, 
also commented that “I haven’t spoken with work yet but may need to give up work soon if 
daughter sentences with refusals”. 
 
9. Have you been prevented from taking up or continuing employment in the past year due 
to your caring responsibilities? 

Respondents were asked to disclose whether their employment opportunities have been 
impacted in the last year by their caring responsibilities. They were also given the opportunity 
to share further information regarding this impact. 
 

Answer 
Choices 

Number of 
responses 

Percentage of 
responses 

Yes 66 52.8% 

No 49 39.2% 

Other 11 8.8% 

Table and Graph:  Number of respondents  that have been prevented from continuing  or gain ing  employment due 
to car ing  respons ibi l i t ies  

Comments regarding this question included three respondents disclosing their own 
disabilities which has impacted their ability to find suitable employment, two respondents 
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stated that they have made the choice not to work due to their caring responsibilities and a 
further three stating that they have had to reduce or cease working due to their caring 
responsibilities more than a year ago. 
 
One respondent, who is currently in full-time employment and feels their manager does not 
understand their caring responsibilities, stated 
 

“It’s a very difficult choice. I have to work to support the home. I 
make contact during lunchtime and get home as soon as possible to 
support physically.” 

 
Another respondent reflected that 
 

“I am unable to consider full time employment (which most jobs 
are advertised as). Also, I can only be very selective of the sort of 
job I can do a) because I need the flexibility in working hours and b) 
because I don't feel able to devote the 'headspace' to jobs I would 
otherwise have loved to do.” 
 

 
10. If you have been prevented from taking up or continuing employment, what was the 
main reason/s? 

To gain a better understanding of the impact of caring responsibilities on employment, 
respondents were asked to identify areas that influenced employment opportunities 
available to them. Respondents were able to select multiple answers and were also given the 
opportunity to supply reasons not listed. 177 responses were collected for this question; 
averaging 1.4 answers per survey respondent. 
 

Answer Choices Number of responses Percentage of 
responses 

Childcare was too expensive 24 19.2% 

Childcare was not available for the hours needed 25 20.0% 

Childcare was not suitable for my child/ren’s 
needs 

45 36.0% 

Suitable services for adults were not available in 
my area 

8 6.4% 

Suitable services for adults were too expensive 3 2.4% 

Services offered were not suitable for the 
supported adult’s needs 

7 5.6% 

Not applicable 46 36.8% 

Other (to be specified) 19 15.2% 
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Table and Graph:  Breakdown of  main reasons  respondent carers  were 
prevented from gaining  or  continuing  employment  

 
Results show a significant number of respondents have been 
affected by the availability of suitable childcare provisions 
where their child/ren’s needs can be met appropriately, 
accounting for 36.0% of responses. 
 
The cost of childcare and hours of availability also greatly 
influenced respondent ability to take or continue employment. 
 
Other responses given included the respondent’s health and 
needs (totalling 36.8% of non-listed responses): 

o “Fuel Poverty / Travel Time and Working Conditions for 
Mental Health” 

o “I didn’t have the support or headspace to apply for opportunities because of my 
caring responsibilities.” 

o “My caring responsibilities are draining and when I work full time I find myself 
shouting at the kids. I don’t have the capacity to work full time and be a good parent.” 

o “Very tired due to caring responsibility.” 
o “My work and well-being is often impacted by caring” 
o “[My employer] wouldn't allow for all the time off I would need to attend all the 

appointments we need” 
o “In the past I couldn’t get childcare” 

 
Concerns regarding benefits entitlement (5.2% of non-listed responses): 

o “[I] would lose current benefits including carers” 
 
The needs of the individuals being cared for (57.9% of non-listed responses): 

o “In the past I couldn’t get childcare” 
o “I don’t work due to the disabled young person [I care for]” 
o “There were no services to support my son outside of school” 
o “My son goes through phases of needing more support and calls to check in or off 

load. This means full time work isn’t an option as there is little understanding to the 
reasons behind and i get comments when he does it during work time.” 

o “Suitable access to transport not accessible for my child” 
o “My son became too old for childcare. Not able to care for himself. He was also being 

home educated.” 
o “my son is too old for child care but is not able to look after himself.” 
o “My child's anxiety prevents him from attending school so he us home all the time.” 
o “Caring needs for children not attending school” 
o “Child wouldn't go to school/phased return.” 
o “Issues with school (mainstream)” 
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11. Have you reduced your hours of work due to the impact of your caring responsibilities? 

Respondents were asked whether they have had to reduce their hours of work due to the 
impact of their caring responsibilities.  
 

Answer choices Number of responses Percentage of responses 

Yes 71 56.8% 

No 54 43.2% 
Table:  Number of  respondents  that have reduced their  hours  of  work due to the impact of  car ing  respons ibi li t ies  

Individual responses were then collated to determine the breakdown of employment types 
with reduced hours. The following demonstrates the findings of reduced employment 
schedules for employed or studying respondents: 
 

 Working with reduced 
hours 

Working without reduced 
hours 

Full-time employment 12 respondents (9.6%) 21 respondents (16.8%) 

Part-time employment 35 respondents (28%) 8 respondents (6.4%) 

Studying 7 respondents (5.6%) 5 respondents (4%) 
Table:  Respondent employment types  showing reduced or  unaltered hours  of  work as  a  result  of  car ing  
responsibi l i t ies  

Two respondents are both in part-time employment and studying and/or in training, and 
both stated they have had to reduce their hours of employment due to caring 
responsibilities. 
 
Additionally, 17 respondents (13.6%) answered they are not in employment but did have to 
reduce their hours of work and 22 respondents (17.6%) stated that they are not employed 
and have not had to reduce their hours to accommodate their caring responsibilities. These 
account for 39 total respondents with 31.2% of the overall responses received. 
 
12. Approximately how many hours a week do you spend providing care? 

Respondents were asked to estimate the number of hours they spend per week on their 
caring responsibilities. 
 
Unsurprisingly, a vast majority indicated that their caring duties were constant with 65.6% of 
respondents indicating their caring hours extend over 60 hours per week. 
 
Multiple respondents stated that the only time they are not undertaking caring 
responsibilities is when their children are at school, with 14.4% of responses. 
 

Hours Per Week Number of responses Percentage of responses 

15 or less 6 4.8% 

16 – 30 10 8% 
31 – 45 19 15.2% 

46 – 60 8 6.4% 

Continuous care or more 
than 60 hours 

82 65.6% 
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Table:  Average hours  per  week respondents  have car ing  respons ibi l i t ies  

Some respondent referred to school as respite from their caring responsibilities – whilst the 
respondent is receiving a break from their caring responsibilities directly, school is generally 
not considered respite care as it is an educational setting. Further information regarding 
respite care can be found in Question 17 . 
 
13. What sort of school provision does your child/ren attend? 

Respondents were asked to provide details of their children’s school provisions. Below are 
the results: 
 

Answer choices Number of responses Percentage of responses 
Mainstream school setting 82 52.6% 

Specialist school setting 34 21.8% 

Home educated 3 1.9% 
Nursery 7 4.5% 

College 8 5.1% 

None 8 5.1% 

Not applicable 11 7.0% 

Other 3 1.9% 
Table:  D is tr ibution of  school  provis ions  

Whilst 52.6% of respondents indicated their care dependant is in a mainstream school 
setting, 8.5% of these are receiving additional support within their mainstream setting, such 
as 1:1 support or attending a specialist unit. 
 
Other responses collected included a NEET adult, 5 hours of home tuition supplied by the 
local authority and one no longer in education (previously attending a mainstream setting but 
CAMHS signed out) 
 
14. Have you found it difficult to find a suitable care for your child/ren or supported adult/s 
with additional needs / disabilities? 

Respondents were asked to consider whether they have found it difficult to find suitable 
provisions for their care dependants.  
 

Answer Choices Number of responses Percentage of responses 

Yes 91 72.8% 

No 29 23.2% 

Other 5 4.0% 
Table and graph: Number of  respondents  that have found it  d i f f icult  to  f ind suitable  care for  their  care  
dependants  

An overwhelming percentage of 72.8% of respondents have indicated that they have 
struggled to find suitable care for their care dependants. 
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Other answers included that the respondents’ parents are the main form of childcare outside 
of school or that the respondent has not investigated care provisions. One respondent 
stated: 
 

“[It is] hard to find a part-time carer who can do the things I do and get 
on well with the person needing care.” 
 

Another stated: 
 

“I do not receive any care element financially as my application has been 
declined twice, we only have a disabled parking permit and do not accept 
any other additional support.” 

 
15. Do you currently access childcare for your child/ren? 

Respondents were asked if they are currently accessing childcare provisions for their 
dependants. 
 

Answer choices Number of responses Percentage of responses 
Yes 30 24.0% 

No 95 76.0% 
Table:  Breakdown of  respondents  access ing  chi ldcare  

76% of respondents suggested that they are not currently accessing a childcare, however, 
responses compared to Question 16 imply that respondents do not consider different forms 
of aid available as childcare. It may be that respondents replied to this question whilst only 
considering formal arrangements as childcare. 
 
16. What sort of childcare provision do you currently access for your child/ren? 

Respondents were asked to select the most suitable term to describe the childcare provision 
they access, if applicable. Respondents were able to select multiple choices. 
 

Answer 
Choices 

Number of 
responses 

Percentage 
of 

responses 

Day nursery 15 10.3% 
Childminder 1 0.7% 

Family 33 22.6% 

 Friends 6 4.1% 

Afterschool 
clubs 

13 8.9% 

Nanny 0 0.0% 
Other 9 6.2% 

None of the 
above 

67 45.9% 

Table and graph: Responses  received regarding  chi ldcare accessed by survey respondents  

Day nursery

Childminder

Family

Friends

Afterschool clubs

Nanny

Other

None of the above
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Nearly half of all respondents (45.9%) stated that they do not access childcare from the list 
above. Following this at only 22.6%, 33 respondents are able to rely on other family members 
to help provide childcare, and only 4.1% of respondents are able to ask their friends for 
childcare support. These low number could be for several reasons, such as the care 
requirements and responsibility of care for the dependant. 
 
Comments relating to this question did indicate that some respondents only work when their 
dependant is in a school or education setting, accounting for 22.2% of other responses, so 
they don’t access childcare provisions. Others indicated that they are in receipt of respite or 
have a PA to assist them with their care duties, accounting for 44.4% of other responses to 
this question. 
 
17. Do you or the person you care for currently receive respite from your caring 
responsibilities? 

Respondents were asked to confirm whether they are currently in receipt of respite care. 
85.6% of respondents answered that they are not in receiving any respite from their caring 
responsibilities. Answers supplied to this question vary slightly when compared to responses 
received for Question 18. 
 

Answer 
choices 

Number of 
responses 

Percentage 
of responses 

Yes 18 14.4% 

No 107 85.6% 

Table and graph: Number of  respondents  receiv ing  and not receiv ing  respite care  

 
18. Which sort of respite care do you access? 

Following considering receipt of respite care, respondents were asked to expand on this and 
identify the types of respite care received. Respondents were given the option to select 
multiple answers that best suited their access. 
 

Answer Choices 
Number of 
responses 

Percentage of 
responses 

A day service that 
lasts less than 3.5 

hours 
4 3.0% 

A day service that 
lasts more than 3.5 

hours 
5 3.7% 

Overnight care 7 5.2% 
Activities within the 
community within 

day services 
3 2.2% 

None of the above 102 76.1% 
Other 13 9.7% 

A day service that lasts
less than 3.5 hours

A day service that lasts
more than 3.5 hours

Overnight care

Activities within the
community within day…

None of the above

Other

0 50 100 150
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Table and graph: Responses  col lected re lating  to types  of  respite  care  received by survey respondents  

Within the other responses collected, 5 respondents representing 38.5%, receive weekly care 
support for between 2 – 5 hours a week outside of a day service. 
 
It should be noted that several respondents throughout the survey indicated that they 
believe accessing a school provision to be a form of respite care. 
 
19. If you do not access respite services, what is the main reason? 

To better understand why respondents may not be accessing respite care, they were asked 
to provide the main reasons they are not accessing services. Respondents that felt respite 
care was not applicable to them or their situation were not asked to elaborate further. 
 

Answer Choices 
Number of 
responses 

Percentage of 
responses 

I don’t know what is available to me 51 40.8% 

I know what is available to me, but I don’t think they are suitable 13 10.4% 

Not applicable 39 31.2% 

Other 22 17.6% 
Table:  Breakdown of  overal l  responses to non -access  to respite services  

This information can be further broken down into county-specific responses – Please see 
below. Percentages given within the table are indicative of all responses collected for this 
survey, and not per county. 
 
 

Answer 
choices 

I don’t know 
what is available 

to me 

I know what is available 
to me, but I don’t think 

they are suitable 

Not 
applicable 

Other 

Anglesey 2 (1.6%) 0 (0.0%) 2 (1.6%) 1 (0.8%) 

Conwy 11 (8.8%) 2 (1.6%) 16 (12.8%) 4 (3.2%) 

Denbighshire 13 (10.4%) 4 (3.2%) 14 (11.2%) 10 (8.0%) 

Flintshire 16 (12.8%) 3 (2.4%) 6 (4.8%) 2 (1.6%) 
Gwynedd 3 (2.4%) 1 (0.8%) 1 (0.8%) 1 (0.8%) 

Wrexham 6 (4.8%) 3 (2.4%) 0 (0.0%) 4 (3.2%) 

Totals 51 (40.8%) 13 (10.4%) 39 (31.2%) 22 (17.6%) 
Table:  Breakdown of  non-access to respite  services into county .  Percentages  g iven are  from al l responses  
col lected. 

Across all of the counties included within this survey, the vast majority of answers were 
either indicative that service availability is unknown to carers, or that the carers themselves 
feel that respite services are not applicable to their caring responsibilities. 
 
To break this down further, below is a breakdown of the responses collected per county. 
 
In Anglesey: 
o 40.0% of respondents are not aware of what respite services are available to them 
o 0.0% of respondents are aware of services available but feel they are not suitable 
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o 40.0% of respondents feel respire services are not applicable to themselves 
o 20.0% of respondents stated other reasons for not accessing respite services 

 
In Conwy: 
o 33.3% of respondents are not aware of what respite services are available to them 
o 6.1% of respondents are aware of services available but feel they are not suitable 
o 48.5% of respondents feel respire services are not applicable to themselves 
o 12.1% of respondents stated other reasons for not accessing respite services 

 
In Denbighshire: 
o 31.7% of respondents are not aware of what respite services are available to them 
o 9.8% of respondents are aware of services available but feel they are not suitable 
o 34.1% of respondents feel respire services are not applicable to themselves 
o 24.4% of respondents stated other reasons for not accessing respite services 

 
In Flintshire: 
o 59.3% of respondents are not aware of what respite services are available to them 
o 11.1% of respondents are aware of services available but feel they are not suitable 
o 22.2% of respondents feel respire services are not applicable to themselves 
o 7.4% of respondents stated other reasons for not accessing respite services 

 
In Gwynedd: 
o 50% of respondents are not aware of what respite services are available to them 
o 16.6% of respondents are aware of services available but feel they are not suitable 
o 16.6% of respondents feel respire services are not applicable to themselves 
o 16.6% of respondents stated other reasons for not accessing respite services 

 
In Wrexham: 
o 46.2% of respondents are not aware of what respite services are available to them 
o 23.0% of respondents are aware of services available but feel they are not suitable 
o 0.0% of respondents feel respire services are not applicable to themselves 
o 30.8% of respondents stated other reasons for not accessing respite services 

 
Other responses collected from this question included: 

o There is no need or want for respite services at present 
o There is a lack of services available for the respondents needs, or the respondent 

does not qualify for respite care 
o Currently on a waiting list to receive respite care 
o Respite care services are yet to resume after COVID-19 
o Respite is too difficult to apply for and manage 
o lack of access to services via social services despite requesting a carers assessment 

and care needs assessment for [my dependants] 
 
Note: Where the same response has  been repeated in  the survey col lection,  i t  has  not been repeated in  the 
above l is t .  

Several respondents also stated that they are not seeking respite support as they feel it is 
their duty as a parent to provide all care for their dependants. 
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20. How often do you or the person you care for access respite services? 

Finally, respondents were asked to consider the frequency of their respite service usage. 
 

Answer Choices Number of responses Percentage of responses 

Every day 0 0.0% 

Two to four times a week 3 2.4% 

Once a week 13 10.4% 
Once every two weeks 2 1.6% 

Once a month 1 0.8% 

Less than once a month 8 7.2% 

Other 97 77.6% 
Table:  Frequency of  respondents  access ing respite services  

 
Results show that the 97 respondents that answered “other”, 93.8% are not accessing respite 
care. The remaining 6.2% commented the following that either they are accessing school 
which they consider to be respite care, they do not know what they are eligible to access, or 
that it is “impossible to get appropriate care”. 
 

Conclusions to be drawn from the survey 

Not surprisingly, very few respondents of the survey are currently accessing care provisions 
for their dependants; either because they do not know what services are available to them, 
or that the services that are available to them are not able to meet their needs. This is 
evident throughout the childcare questions and respite questions raised throughout the 
survey. 
 
There seems to be a lack of knowledge across all of the North Wales counties with regards to 
what services are available to carers either offering respite care, or childcare, for children, 
young people and adults with additional needs and disabilities, and this is directly impacting 
employment opportunities available to individuals with caring responsibilities with more than 
half of survey respondents indicating they have reduced their working hours to 
accommodate their caring responsibilities. 

o 52.% of respondents have either been prevented from continuing or gaining 
employment due to the impact of their caring responsibilities 

o 85.6% of survey respondents indicated that they do not receive any kind of respite 
care or support. 

• 40.8% of survey respondents do not know what is available to them in terms 
of respite care 

 
Similarly, over one-third (36.0%) of respondents stated that there is a lack of appropriate 
settings that can cater for families of children or young people with additional needs and 
disabilities, with 56.8% of respondents sharing that they have had to reduce their working 
hours as a result of their care responsibilities. 
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Other evidence supporting conclusions 

 
The conclusions reached within this survey are mirrored by similar surveys carried out across 
the UK and Wales. Carers Wales hosted a similar survey. 
 
The State of Caring Report 2021 published by Carers Wales indicates that an estimated 72% 
of carers in Wales have been unable to take any breaks from their caring responsibilities since 
the start of the pandemic in March 2020. Results from this survey indicate that this may well 
still be the case, with the majority of respondents with caring responsibilities expressing they 
do not access respite services either as they are simply unavailable or, because the 
respondents are not aware of the services available to them within their counties. 
 
Welsh Government Plaid Cymru The Co-Operation Agreement (November 2021) states that as 
part of the Futures of Social Care, they will create a National Care Service, which will be free 
at the point of need and continuing as a public service. 
 

Recommendations 

 
Local Authorities: 

Local authorities across North Wales should make carers, paid and unpaid, aware of services 
that are available to them – Each council in Wales Has a legal duty to provide carers with 
information, advice and assistance services to ensure carers are able to continue in their care 
role and be supported. 
 
Welsh Government: 

Awareness of the Social Services and Well-Being Act 2014 needs to be raised across North 
Wales, which is a law that changes the ways in which local councils in Wales provide social 
care and support. 
 
Service providers: 

More services should be available and accessible across North Wales and the UK to carers 
supporting individuals of all ages to help provide adequate and suitable care for individuals, 
whilst supporting carer’s wellbeing. 
 
More services available to support adults with additional needs and disabilities in North 
Wales. 
 
Respite services including overnight care should be available and well-advertised throughout 
local authorities to aid both paid and unpaid carers 
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Employers: 

Employers in North Wales need to offer more flexible working conditions for families with 
care responsibilities. In Wales alone, there are 370,000 unpaid carers supporting their loved 
ones. 
 
Childcare Provisors  

Childcare providers in North Wales need to be able to cater for children with additional 
needs and disabilities. Training should be offered to childcare providers to raise awareness of 
additional needs and disabilities, along with how to accommodate those requiring the 
services, covering early years to pre-teens. 
 
Childcare provisions should be made available for children aged 10-14 years old, where they 
are in secondary education but cannot legally be left unattended. 
 
Childcare provisions should be created to provide care for all secondary school-age young 
people, who are otherwise unable to access services 
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About STAND North Wales CIC 
STAND North Wales was formed by Yvonne Brookes and Sarah McCulloch as a not-for-profit 
Community Interest Company in response to the closure of organisations representing 
families of children and young adults with Speech, Language and Communication Needs, 
Additional Needs and Disabilities in North Wales and is a parent led organisation. 
 
This survey was conducted to better understand the impact of caring responsibilities on 
employment across North Wales, and to determine the suitability of provisions currently 
accessed by parent, carers and professionals that the organisation supports. 
 
For more information about STAND North Wales CIC, please visit our website: 
www.standnw.org  
 
If you have any queries, would like to know more about STAND North Wales CIC, or would 
like to receive information regarding our training, events and workshops for parents, carers 
and professionals, please email our admin Samantha@standnw.org or call 07570 583 842 
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